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Process Flowchart for Enforcement Complaints APPENDIX 4 

 

 

 

 

    

   

 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Possible Enforcement Issue identified 

No  

Is the complainant happy to be identified and 

give details to the Council? 

Officer investigates complaint and visits the 

site 

 

Contact Borough Councillor who will advise whether they believe the 

issue is a planning matter. If it is, will report issue on the complainants’ 

behalf, or signpost to other services if not a planning matter 

Deal with the case in line with the timescales of the adopted 

policy. (IE if urgent case, go out on site immediately) 

Yes  

If planning issue, register as an enforcement case 

and allocate enforcement case to an officer.  Send 

acknowledgement to reporting Councillor. 

Officer determines the enforcement case accordingly 

and reports findings back to the reporting Councillor. 


